
Kingsford Legal Centre’s
21
 Y
ea
rs
 o
f 

Im
pa
ct

Pro Bono Clinic
Employment



Overview

The Employment Law Pro Bono Clinic has lasted an incredible 21 years 
because of the wonderful support and commitment of our expert law firm 
partners. It has positively impacted the lives of over 1,000 people – usually 
at a time of crisis and huge stress. The Clinic gives UNSW Sydney Law 
students an opportunity to work closely and collaboratively with a range of 
expert employment lawyers which is an invaluable learning experience. 

Our Clinic provides timely, expert legal advice and increases the capacity 
of Kingsford Legal Centre to respond to the needs of our community. 
With access to legal advice our clients have been able to maintain their 
employment, enforce their rights, recover owed money and work out how 
to resolve work disputes. This can be life changing assistance that has flow 
on impacts such as in relation to maintaining housing and schooling for 
children. Put simply access to expert employment law advice life can be 
life changing!

Huge thanks to our current Unsung Hero participating firms:
 > Bartier Perry
 > HWL Ebsworth
 > Holding Redlich
 > Kennedys

We look forward to celebrating the next 21 years with you!
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What is the project 
worth in $$$?

The Clinic’s Clients:

We estimate that over 1,000 advices 
have been given to clients over the 
21 years of the clinic.

The Value of the Clinic 
in the pandemic

We can’t take credit for foreseeing the global pandemic but 
the Clinic came into its own in 2020 with unprecedented 
need for expert employment law advice. Under enormous 
challenges (including volunteering remotely and the huge 
demand on their own practices) our Clinic ran during 2020. 
At a time of such distress for our clients to was critical to 
have such skilled lawyers available to us.

We drilled down and had a look at the clients seen at the 
pro bono clinic in 2020 (pandemic year):

 > 29% of our clients were unemployed
 > 28% had no income
 > 92% earned under $80,000 pa
 > 34% were 50 years of age or older
 > 12% reported a disability
 > 21% of matters were unfair dismissal
 > 36% of matters were COVID-19 related

We estimate the project 
has been worth a huge 
$980,000 across the 
21 years. This is a 
conservative estimate!

General Protections Dismissal

Fazeen* came to KLC’s Employment Pro 
Bono Clinic seeking advice in regard to her 
termination. She was told not to come back to 
work after refusing to clean facilities around her 
workplace which was not part of her job. 

After speaking with one the lawyers from our 
pro bono partner firm it became clear that she 
had a claim against her employer for a general 
protections dismissal. On top of this, it was 
found that during her employment, Fazeen was 
being paid below minimum wage. 

Based on the Pro Bono Clinic lawyer’s 
recommendation, KLC took on Fazeen’s case. 
Fazeen was successful in settling her case with 
the employer without going through a hearing 
and other lengthy proceedings. She said that she 
was under enormous stress before the help she 
received and was grateful for time the solicitor 
spent with her.

CASE STUDY

*Not her real name

Background

In 2000 KLC was successful in achieving a grant from 
the Federal Attorney General’s Department to provide 
employment law advice and casework, delivered 
through a clinical legal education model. At this time 
there was a huge need for expert employment law 
advice in community legal centres. We immediately 
approached our pro bono community and asked 
them to participate in a weekly advice session for 
our clients. Take up by law firms was swift and we 
commenced the Clinic in July of that year with our 
inaugural roster of eight firms – Abbott Tout, Acuiti 
Legal, Bartier Perry, Clayton Utz, Cutler Harris & 
Hughes, Deacons, Harmers Workplace Lawyers and 
Henry Davis York. One of the eight firms has stuck 
with us for the whole 21 years – Bartier Perry– 
an enormously generous commitment. A special 
mention must also go to Harmers Workplace Lawyers 
for 20 years with the Clinic who only concluded 
their participation reluctantly in the face of the 
overwhelming demands of a global pandemic!

“The Centre has had overwhelming support 
for the employment clinic from private 
practitioners specialising in employment 
law who have generously given their time to 
participating in our volunteer solicitor roster 
for weekly advice sessions and in delivering 
seminars as part of the class program. 
Students say they have gained invaluable 
practical experience in working with private 
practitioners in the advice sessions and have 
praised the high quality of the seminars”

KLC Annual Report 2000

There can be no doubt that the Employment Law 
Pro Bono Clinic has been formative in developing 
Kingsford as a leading community legal centre in 
employment law over the last 21 years. Our strong 
connection to the private profession during this time 
has developed our lawyers’ skills and increased the 
Centre’s capacity to respond to employment need. 
Along the way our students have been exposed to 
some awesome employment lawyers who have 
inspired many to go on to become employment 
lawyers themselves. The attendance of our Pro Bono 
lawyers has been a highlight of the week for our KLC 
Employment Law students. 
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Gender

Credit & debt recovery (court)

Stand Down

Redundancy

Underpayment

Bullying and Harassment

Employment other (including COVID related) 23.8%

21%

15%

7%

2%

2%
2%

2%
2%

22%

Employment unfair dismissal

Discrimination category

General Protections

Employment conditions / entitlement issues

12% Disability

88% No Disability

Clients with Disability

COVID-19 Related Matters

Problem Types

36% Yes
33% Unknown

31% No

7%
18-24

34%
25-34

25%
35-49

29%
50-64

5%
65 & 
over

5% England

2.5% France

2.5% Latvia

2.5% Canada 

2.5% Mexico

2.5% Brazil

2.5% South Africa

38%
male

Employment Status

Place of Birth

Age

62%
female

7% Other

7.5% China

5% Indonesia

2.5% Iran

2.5% Israel

2.5% Lebanon

2.5% Malaysia

2.5% Turkey

42.5% Australia

5% New Zealand

2.5% Netherlands

2.5% Spain

2.5% Ukraine

$2000 or more/week (104,000 or more/year)

Nil income28.21%

2.56%

2.56%

10.26%

10.26%

10.26%

5.13%

17.95%

12.82%

$1–$199/week ($1–$10,399/year)

$400–$599/week ($20,800–$31,199/year)

$600–$799/week ($31,200–$41,599/year)

$800–$999/week ($41,600–51,999/year)

$1000–$1249/week ($52,000–$64,999/year)

$1250–$1499/week ($65,000–$77,999/year)

$1500–$1999/week ($78,000–$103,999/year)

64% Employed

29% Unemployed

Client income
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CASE STUDY

*Not his real name

Change of Conditions and Caring Responsibilities

Steven* came to KLC’s Employment Law Pro 
Bono Clinic after expressing concerns about 
being unable to work due to changes to his work 
arrangements regarding alterations to days and 
hours worked, location, and roster; because 
of commitments to caring for his children and 
elderly parents.

Through the wonderful and knowledgeable 
lawyers at KLC’s Employment Law Pro Bono 
Clinic, Steven was advised that under his Award, 
his employer was required to consult him about 
any changes to regular roster or hours of work. 
He was also informed of his rights to request for 

flexible working arrangements provided under 
the Fair Work Act for employees who are caring 
for children of school age and/or people who 
are frail or aged. Our solicitors further provided 
a comprehensive list of options Steven could 
choose under the basis for discrimination 
against carer’s responsibilities, should their 
dispute for working arrangements continue.

Steven left the KLC feeling relieved and grateful 
for the advice. He was able to use the Pro Bono 
Clinic advice to resolve his issues with his 
employer directly.

What do Clients Think of the Pro Bono Clinic?

We emailed a survey to all of our clients seen through 
the Pro Bono Clinic in Term 1 2021. They responded:

100% Strongly Agree/Agree that the 
solicitor listened to their problem

75% of respondents reported that they were 
under Extreme/A Lot of Stress before 
getting help

75% of respondents reported that the help 
they received lowered their level of 
stress or anxiety

100% Strongly Agree/Agree that the 
solicitor helped them understand 
how to deal with their legal problem

100% Strongly Agree/Agree that they 
know more about their rights and 
responsibilities because we helped them

100% of respondents Strongly Agree that 
they would recommend the service to 
other people

The service our clients received from our pro bono 
partners clearly impacted their lives positively in a 
time when they were experiencing a lot of anxiety.

What the Participating Firms Think of the Pro Bono Clinic

In Term 1 2021 we surveyed the participating firms in 
the Pro Bono Clinic to find out why they continue their 
commitment to the program:

Kurt Nakkan from Kennedys Law with KLC Employment Solicitor Tess Deegan and students

Comments about what they liked most about 
participating in the pro bono clinic included:

 > Speaking to the clients and trying to resolve 
their issues. 

 > Knowing that not only are you providing 
legal advice to those who require pro bono 
assistance, but also assisting young law 
students. Their involvement in the KLC sessions 
gives them knowledge of interviewing clients 
and taking a detailed file note, which is important 
as a junior lawyer.

Comments about what skills have been most 
important when participating in the pro bono clinic:

 > Speaking to clients in simple English. 
 > Explaining to students what to focus on in 

their interviews.
 > Delivery of legal advice over the telephone and 

quick-thinking on your feet when matters arise 
which perhaps were not disclosed during the 
initial interview stage.

What does working with our students add 
to the pro bono clinic experience?

 > Having the students take down notes whilst 
speaking is very helpful. 

 > Seeing it through innocent eyes; what they 
see as important.

 > Allows the lawyer further time to consider the 
matters raised by the client to the student and 
focus on the advice.

What have been the most enjoyable aspects of 
the pro bono clinic?

 > Assisting clients
 > Face to face [client contact]
 > Considering the matters raised by the client 

and determining strategy and/or legal advice 
to the client.

100% of respondents chose to participate in 
the clinic to improve access to justice 
and give back to the community

100% of respondents were Very Happy with the 
level of support that KLC provides them

100% of respondents were Very Happy with 
their work at the pro bono clinic
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The Impact of  
the Clinic on KLC

KLC is now a recognised specialist in employment 
law and we use that expertise to capacity build 
across the community legal centre sector. The Clinic 
has enhanced our ability to meet the demand for 
employment law services ensured that clients have 
access to lawyers within their 21 day time limits. 
Meeting the demand for employment law advice 
within this time frame is a huge challenge for KLC 
and without the Pro Bono Clinic many clients would 
not have received the advice they need to exercise 
their rights.

KLC lawyers have benefited from our connections 
and relationships with the Clinic lawyers- and let’s 
face it everyone loves to shoot the breeze over the 
interpretation of an Award provision.

Over the years our KLC students have benefited from 
the very patient Clinic lawyers who have worked with 
our students and given them thoughtful feedback. 
They have also answered every question under the 
sun about what it’s like to work as an employment 
lawyer. We know that exposure to Clinic lawyers 
has influenced many KLC students to work in 
employment law.

Lastly, KLC has continued to argue and advocate 
around the systemic issues that affect our clients. 
Over the period of the Clinic we have seen significant 
legislative and policy change in employment law. The 
complexity of employment law, especially for people 
from culturally and linguistically diverse communities 
and disadvantaged workers is a persistent theme, 
and in recent times the rise of sham contracting, 
underpayment and exploitative work arrangements 
are all common issues seen in the Clinic which has 
informed our law reform and policy work as well as 
evolving KLC’s service delivery in this area. 

The next 21 years 

The longevity of KLC’s Employment Law Pro Bono 
Clinic is a testament to the commitment of our pro 
bono partners and the strength of the Clinic model in 
bringing expert lawyers, students and clients together. 
The Clinic was able to stand up to the challenges of 
2020 and come out the other side stronger than ever. 
We look forward to many more productive years of 
the Pro Bono Clinic. We look forward to working on 
the new and emerging employment years together as 
well as continuing to assist our local community.

Participating Firms

The below table shows all firms who have participated in the Clinic over the 21 years.

FIRM/CHAMBERS DATES TOTAL YEARS

Abbott Tout 2000 – 2010 11

Acuiti Legal 2000 – 2002 3

Banco Chambers 2010 1

Bartier Perry 2000 – Present 21

Clayton Utz 2000 – 2012 13

Cutler, Hughes & Harris 2000 – 2005 6

Deacons 2000 – 2005 6

Ebsworth & Ebsworth/ HWL Ebsworth 2005 – Present 17

Harmers Workplace Lawyers 2000 – 2020 20

Henry Davis York 2000 – 2019 20

Holding Redlich 2020 – Present 1

Kennedys 2018 – Present 3

Pricewaterhouse Coopers Legal 2005 – 2010 6

Kingsford Legal Centre is 
funded by the UNSW Sydney 
Faculty of Law and Justice, 
and the Australian and NSW 
Governments through the 
Community Legal Centres Program 
administered by Legal Aid.
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Contact Us

Kingsford Legal Centre 
F8-003 
UNSW Australia 
UNSW SYDNEY NSW 2052

T (02) 9385 9566
E legal@unsw.edu.au
W klc.unsw.edu.au

Facebook @kingsfordlegal
Twitter @kingsfordlegal


